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r. 33. arnf 3m 1 ^/^ 4 / 2002 .—RlfWlRl, <tm MtRTRR #/ MlR RTfaRTR rMRF, 1999 ( 1999 RR 41) ^ 
«IRf 14 3^m26 3£33[RRf^MM3ftRR, 1938 ( 1938 R3T 4) NI3I114R7RTtRRITO (2) ^ISTRCRR) gTR 

3 M 33 R 3 ?Rn 3 3 TM 3 ^ RTIR^fRRfMlRMmRRETlt, 3 prf^ : - 


1. 33f^m3ft3RT3R--(l) ^3 MMi RP 3lfMT RTR RfRt MlRTRRT 34TT faRTR Mm 17 ! (R[fMH13R?M 
f^cft ^37 TTT^D) MW, 2002 11 


(2 ) Mtrr 4(i) ?iteRR. Rft Mr 1 33R^rr, 2002 M r/jr #tt, 3 Mtrr irrr 3 nwi rt! Ms rh 
R*|r #n #3 rM R?RTR #t wt RRt RtRT 3 TMT 331 Rlt RIP] #t I 

(3) ^ Wm, RTfaRRR 'gRT wi RR 1$ Mut 3PR MlRR R? %, fRRR 3PR Rffif <£ RTR-331R 

qifeRftwM rt fm R 3 w,m rt fM rrrr rrri f i 


(4) ^ Mm rr! sftRi 3Tfwm33t, Mti RmMi rr rRMreM rp rpj ^ 1 

2. RftRPPRC 1) SR MM R RR RRT fa RRR R 3RRRT RRfSTR R t\ : 

(.R3) ‘‘RfRfm’’ R RtRT RfafRRR, 1938 ( 1938 RR 4) RfRRR % 


(33) ' * RTfHRTR' ’ 3t RTR1 MrRPIR RR MtR M3RRR MlfRRR. 1999 ( 1999 4.141 ) *1 RTR 1 t 
RTRRt RT RRft TRlM RRn MtRTRRI RR MTR #RTi| 3lfR3R i; 

(R) “RTR3RtRT3TMT RfRRR t, Rt Mlt RfRl rMtR 3 MTRR91 RlR|*R R-l R. fRTT TJTK 
MM ^ -KR R R[ R1 RRTRR R1 RlRl 3RimP R ^R R R 3>R 3RRI R rMT9 ;'-4 >9 « R, 


1385 «I 2002 
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(E) “ ”7) 0,^1 EffESfEij, E^eIet^ H<-dlq°hxlf 1JRT fq>Hl -^iHan eD ElEcl 4lHiE>Tlf 

?RI 3Eff8JE EE* dffRE ERE) ERJcT EFFI E[ %^EE RETI t, fEE& % ElHIErlf E? fEfEEEE ERl E TR«f t 
HEi fET *t)R=W Eq)E>K =H<HI Elf?E 37STofT gqnl "ET%TT sfo■sfrf^IEpgtETRETRf EflEETI ^ E^TlER ER^ 
ER? Eit H, fEEEE 3ffc ?Ef 3TR&7TftcT ER) 3 sft EE«f ff e£; 

Wf 3 EEt ESRf I, 3TfV&cT-51^ -f^r TT^ft' t JRfR<T Wf^I; 

(^5) ‘T<R<u| hFW^ 4lHlW sJKTETEEEft 3TR ^ sftRT El EElfEE #TTT R[ Riff ^ ?FII^ TffiRE 
1?, T^Flt fEf?lfeET 3Rf^EI fElt ■cjlf^li, E) 41 Hi fEEE, 1939 ^ fEEE 11 qP4d 1? 3 ftJ EElEE E^J fESj* 

ETpl Reft Eft^ fc|cKru|=hl ET EEf Et ^P-HRrld tlT^fETEt E^T^lsE 3rMKR EfsRf ^ EEET 3^ feRR 

Eft Et, EE E7 ^ El^ EEEEf Rt 3R7j% Rt 3H<^fd ERef |Tt ETHT Elf^; 

(e) it ftfwff 3 e^ee ^r 3fa trI ee, Rt ^ -qft*nftcT ee! t Ierj stMeee, et rIee #ei fERr 

3iMwt, 1956 ( 1956 EE 31) El1W Efal EETER (TPS^EERET) 3TfEfEEE, 1972 (1972 EE 57) ETEfal 
fEftEREi sfk fSRFTITr ElfEEvRl 3ff*#R, 1999 (1999 EE 41) ETEfalfEEE, 1949 3 EftElfoE f, ERE: E?) 
3T«f ^5ft ^nraiTT 37f?qf^RrcTt ^7T f^mf ^ % I 


3. fasfR EE RTE2- ( 1) '3ER Mm 2 (^) 3 E7E ^ ?lrt ft* *ft fEEft Efal ERRE Eft fEETfEEE ft EEEEf 

^ 75 ^ 3ik fttai ert e 7 fEMK ^ f=m w?-rf #ti 3#i ^ ^ri ^or ^f[ Riferf, 3r«RKt sfk ?nif wi 

Ttfcl -% '^n 3lk qftcR^ftRt ^ RTR^ ^ f^^<fu|chl ^% ^TTBRR 'RFT^RTcTl (Ell^f TllW) 
3T8RI WT % ^ RT^TT (RWf Tf%cT) 11 '3?qR R WW 3?^ TTfST 3T«RT TT^gTt ^=1^ RERf -j^l ^ 7R«1 
^ W ^ ^ TIRfEll RRTn afa f^Rl ^ft ^T ^ *nft Tlf^ff ^ IRf^cI #PW R1 ^T ^ tffWf ^ 30 

3ifir?m 3 #ef ^ei i 


P'T^EnET-fEEft EfrsR ETfeETt Tl 71^7 El Tlfgtf Rt EEff?! '5®1 ElfeRll ^ 7TEH 3T?lf^EFl#l 

El^ 3T2R1 E1E E RE EIR TFIT 3fE d^HK RFR 4lEr=FHf 3TR) ff 3Tlf^ iHlinil I 

(2) TT? El'iTEFET, ET TREE srfWfrf 3T?TET 3TR E^TErff ERI RET Rl EWlPEE ER7 # 7RE E HEt ElfcE^ 

5UR.-Rt ^TERT EHTH’II f^EFFl % ERl ^ET ^ TRfrTR ER7 ^ fEEE ^ fsrfEYEE EErf 3 TRsf ^ Rl f?E 3 

t\ 

(3) W ER) sJkJT fTETl ElEr+tlf ET T77^ 3#RRf 37EE7 ElET ERErff Et) TTcW E7 fT^ ^R7 t', EIT 

^qfEE E7t fER^l Tf ERl #ET E7l ERR RTf%tT | 

(4) R^f^EiH'UR?IERR3f[7 7TCEEE7IE^Erl ERl#ET?KTEff EEEOET E?1 RRTR WE^ 3R ^ ERl 

^rfTEiTE^ 3WW ElWd<1 fERT RIET ETl^ % EEE 3% ERtM E)t fEEE-E^ ^fcl: FR EE Ef t sfk 
E? fE7 ERlfEE EtEEl ^ E?R ETl ^flT: EE?1 fETET 11 

(5) tEEREllEfEEH E e'IETEH! ElTWf 3TfEERt ET E^ ERErff 


(i) ElfEEEE 

(ii) 3##1EE Ef) ERT 64E E7 33#T TElfEE EflEEt 37E 
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(iii) ^ : RPTcnm^ ^ ^ ^ ^ f ; ^ fsrfl ^ 

371RR RffdT ^ 3^TK RH^ R^TIT I 


4 . Rfar ^ t^g; rfttr- (i) Trpt Rfar rrr r? rfm? Rft jjrsRR, fRwd Rip; rrtr rrttr to r 

RK R?f ^dt, RMt HIHdl 3, RiRT R?f, R[t Rd 'Jilq*i R>MRK ^ fip^1 31RRI RTRRR1 =hK<4K ^ %Rdt, RpfpRF 
Rj feTtr <JWN R^t IdHsid dKll^R £RI RTftiRd fRTRT RHT Mlftk, I 4) H Id-mi R>T Rd RTrfeq 1? fRj Rf yfdlR 3RtR>K fRFC 
'dlA ^ 30 iRR ^ Midi 41 HI <+<!•} dlcrl RPl y<rdiq Wl Rft Pd^crR) Rfd ^ I 


(2) RfR3 R3JI f^TT^H^ W^\ RRRf afk R'-Ril^d) Rf), 
MTRFSTf RRFPR «h<Ni RTR I 


; R3 fRsft RRR p, MRR R? 


(3) MTRts^RrtRRTrR3£R?RR7TMT4R)f^3TfRf^Rff RR? 45 R^RRRRf^l^f^ RTORR^t I RtRR 
Rfal R?t R) fcTti -^iHffchKl Rff RM RTdt tRRft 3RRTR RdR 3 3rfirfWT ^ RRT 45 RFt 3Rf2RTT RjJ® ?R ^ 
RTfRddtRRfRh 


(4) RR1RRTTR WlRRRqRfrT R#'fRTRI RTRT t, Rdl 41H^F T Trrf RlfeR StRRT fidfeld MR~3 aqfMRPd WRRRft Rit 
arfMfdf^d R^Tf 3fk 15 f^Rit 3TRfRR^ s^R yWN+df ^ 

^P-Hprld dip'll I R^l 4)RlR>df Rl> dIRl RRdl % fR> yWMRidf % f4>4l dlpRcfc '*im < *>I' 0 Rlt Rs>MI^111=> RT RtRTR>t H^(l ^ 
%q drfcRRF fRRft fwr r) rrr ^ mmm rt fagRT rhchkI Rt t 4t Rdi p m arf vRrifei ' a RRtRrtRl rurrhO # 
RRR Tf RlfRR rr 4 RR MR 4)HIRidf RT #TT I 


(5) RdlRF# yWMd)df^^Rf^^f^RMt^MTHlPel'Rt^-?Mf^3TpiRHIHrd5?rdMn 'f)Rd:i 3M?f®lt, 
^?} #RRFTrrf MRTRRFTdf ^T «RR IRRFt 3TR 3Mlt% ^Tn 4 t MTRt ^dT MTl ^T cTlM ^ ^ f^ MtrRlfP ^MTI 


(6) 4)HI<W W1RRTpMfd^ 3fR^1^4^ d)l4dl^ ^RMT MR“3RM3MMt P4 hVM<M 3R^ gR| RriPsJd 
ff ^^dd RRRTf^r ^HldidflRIWTR^t-SrrfRI^ 15 f^TTT 3#^ Mff fTMT, M\Pdd faR ^TTTRTI 

5 f'vT-find PldlH MfaRn-Mr^ 4lHI+dl ^ qi« MlPcdRlMR^t cfftf^Ndl ^T cj^ldl^ 3pR?ftWT ^fd^Pl ^ 
^ felM; Mf^Ml #1 MMT^t W3 ^TT alk ^ %n 3FfMTpr^R ^ Tf ^nMFRt ^ RIM MTfcTOtRR^r %1T fa 

31|o|^di RMW ^ R^dd f^TRI ^TipT I 


6. ^ MIM<rl Pdd«fil 4tdd #RT ^ «RT iVMT <*11 v* J il— (1) Ph+Pl 41 =H 4tMT MlfcTOt 

if : 


(3i) -m Mf cTr^rf tt MKikiO wt t 3 i?m 

(M) rlTMt xf MRffeRt =FFf ^FF 3FTRR ^ ftF W? #TO, SRSrfMd^RR, RTMR^RT y^4l<4dT '\RRf; 

(R) R^R 3ftT ^Tt 'aHd.r«H=hdllj„ fjpf£ ^ M3 ^ Wl^ t #T‘RfaT ^ 3RR tdRMM afa 

■^; 

(^) W1 RTfcRTt ^ RTR Tipff ^ 

(R) 4lP^H RRM RFt RRte #3 RfF'TdR'dl RRt3I RT ^ft dlM, fRRRft RRR^ R^R f; 
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(15) WT^T37FRk, kfiETH k FTTFT k fFTR 3T^jM 3TjTfff k f PpTH kt 37fk7 fk?cf 

TTintll, TftrH-MH (■f^T^rfT) k; 

(31) ■q#RTt k 3TK»T k WI 37FJ 3fR <FqT k} *41$ I < fkHT WU t; 

(^) (W) Tlfcmt kt yflfm Tltmt Pf TIHRqPk Hlk (73) Tjg^ (^T) 3TT^7R 3fR (?) 

Tlfkk kt 'JTsfff^cT ^ k kfR -qTfcTTTt 3k87k; 

(31) ^757 Hlfkk sfoTT^kkkt^TRTT, <$777 k faWR 4 HpRptf d Hk kt ki 37I^1kl3Rk; 

(Z) TIHPd^H, HH^H skHlPdkk^kkk^^^fkR^NsfaTT^KElIkTk^^TlFH 
T7 Wft «TR kt ZX kRTEFTlf £177 UFT ^k k WI fkkl kt ^TTTrk | 

(■ 3 ) TKR TiftlTTn nr¥, Tn^TTrTF <35, kk kti^ Pq*k 71^5TTlf; 

(^) T(T4 <*dl4' 1 l, RiF% <7iqi3>nf £T7T HiPTH) k 374k £k k 77Hkd Pf TTETFTTTF 37^ Ikd* kt ST^Sfl 

^fr weft 1 1 

(2) 4R7T ^FTk ^ kl HfPoTft artrf^cT $lk Pt 6( l) k 37Nk TTlP-k $74 TFFf 41<ll$k HTfcTTft k 
37ff^^£R$£7J$Tr7kTfk7r7Tk^ HlPdHl kf44^ 3fl7 YTcff $T gdP4<k'$ H $74 k fETR RlP-lkl £w 4 4 kt 
•Sl#?f kf dl<l<£l 7t 15 P^H kt 37*44 ^ stR 3HJT 41 hi <Ti<k dltil TRPf 7t Pk41 Pi <4 *74 TT TTif k 77?HcT 4 41k eft <4 <4 3774> 
7H7 3Ek STI^TH $7 $214 $k T[R mp»i4l qiHH $7k$T Pl^FH 7R$i!r4rq7kt 37k4k1l4R 37|^HlPl$ 4)R3H 
RtfR’TRTfER 4kl$k £T7T H*dl<N$4l kt f4fkttfl4 k'H kR Wl^H 7j<r$ 47 4444 °44f $t cbek’) k 3*4k 7?% igR 7744 
ktfkTH k mRi^n k f^nj; t5°i)<K kkn i 

(3) 7[f47 Pi TTW-E HrfkRt kt $RRT *77 f^Pn^M k 3HpdPd'-IH (2) 4) 314k dktfckt k SlPdRdd 4)4T$k 

TS^WTR kt rtlplo kt ^pkf kt kind 47 ^Piei kt '34: WQ ^FTII 

( 4 ) -^t ^n; -Efft -sthit, w ■ 51 'Rifk TftfkR stfj R7 k^7 wm t, 4ki'W TjfnfV^d fk RTt^TOt 

^t%^i wrft eEk wwr -g4 arrg; ^Pr Tsfknr ^n; kRT 1 1 ^ w Pf w ■mfFrk 4) wi ci^ 3n^_ 

5Ft ZTkT7 T?t fk^lT 7 FTI t, W 4lMl«hTtf 37Tg ^T TT^cT 37fklM k fcTU 'SHUTI <+)).'11 3ff7 ^ T^TRIHT ?ft¥ 74i<4)K 
3(kni 

7. HIM^I pJEWT TURT^I 4kl MlRri+fl Pf ^ S TT kRT ^TH<n-( 1) fkTlt TfmT7TT HI Pi 41 4 fd knifed ^ 

■RmPtHTO^reR#! : 

C^-) <4kr-sR7T%3fTkk(3nkt^) sfR^rikTfrt^ (tk^tt^i) kt 

4krr kt fwi-^ Pf kifk kF 773 % t ; 

(71) 4pRT3k 4r1% ^ fkl ^7T ^ ^TI; 

(■r) 'hiPh 41 ^ R4k 4kT^ri Tkfti ^t fkr kt 37^fkrk 37kkifk7T afR ^ ^ki TigPid ?t 
*fkT^77 TJFR k RT«T kRT 31^; 


(■q) 4kTkt 3iqf4; 
(T) 41 HI did 37k4; 


[Mmri— 1 _ MHfl 'sm rrenn : arennOT ____ _ __vs 

( fc?) C 1 H[ ^ fafmftRTTC m Pi J 1 * 4 ; 

^er f^r nniTni; 

(fi) wifci4l R fa^r^R, afk nH'feni; 

(3i) nrfRR} R 3Ttfh i?mT ^ tf tImr? 3tfRttrrt R R} nr Rt rR meft 7fnRnR 

(z) ^jw rth nrRt nznr nr ntm nf[ fnnn R 7Fin ij nf[ ^T^Tcrnr Rtr rrrft 
nftfwfrrR rr R arfanrn;; 

( b) mfRrTt R 15 ^ nrrR Rtf Mm nR : 

CO <pfR^H, nrf^n^^3R^nRi#n^^3TW%T^3n^nTnTf^^T^nn^ 
IdU 

(O nfaFFrcrf nrr Men r?t Rnr R w-i n rrR Raft ^rrft nTf?^; 

(nr) ^nrfRRtR^rrfOtRRft; 

( ct) fRRt tttjRit nn Rtit nCRnf, fRR Rnrnrnf MTfdnurirn R nrfrrrft Rt rifRa R frra; nR nRnT i 

irr^f nrRt ar^rerTrarf Rtr Rnrarnf Rt nR nrr Rter rrornR nrR R mrsf nnR R fRn; isrrR gro 3 trR nrR nrR RRnr 

£ fRr<? 3 njfRr RRt Rfc srrRRfr r^n R ^rf^rcT ^ttctt TfmT 1 

8. «rr^^3i^^^fd^3rfpRT-( 1 ) IRRt Rr Rm mfRrft n Ctr nm r RR 

R fRnr R R«R Rnr, fORt RrarR nR R 7m?R R nrrpT ^tfT Rt nR^n Rt nmft % 1 

( 2 ) Rif Rr ntm RnR, fnrrfl mR Rl nrfnr nr fRi IRRt IRRt R nr% nr rRttR RRft 1 RtR[ rfR m 
^RRCm <vnnRfi Rt aRen Rr ^rm Rr r> mn mR Rt rnfm R i 5 fR Rt 3mfn R nfar nrnri IRm rtrit n far 
sfra- «tra 1 

(3) RfanRfFR #^ 3 Ttftnf^FqtR^n 3 t, R^iq^nm^nN'i^ aT^rf^m piR t+Rii^mfRnrrhiR 30 fen 
cff[ 3Rftr ^ iffar ^r err rr^n fnRT rprt 3i«ri fcRif-R rtirt i nnrfa, rr ^ nfilT-?-TffFTr ) "#71 ^rnnt Rft 
TFT n RR RTRinlfRd F^TTeft t, ^TAnt RIR WTMRT^fl DTk TfhFTI ^ F^IT iRFft if[ ^?TI i^FnTTRcI ^ TFR 
^ t?: FTR ^1 3RftRT 7TRR Tf ijft I 

( 4 ) 3#4fn*W MR 47 ^ 444^ R’lflR TScr R 1 , R^r t RRT 4RF7 ^ ffR fFTR t fniFJ RR ^Trf '^f[ TTHfd'd 
W^TR ^ nTFnff R RdTR MFf f^RT RT TRnTT RtcR ^IMP+Rf MR RR R niTiR R fRn R7q rrj ^rRn 
Rtr RRt fr m r^ni unjTjfRrr R emn Rr - rr Rr rfj zj nr rfrt #r apm-rrt nFjn mrn R .10 

RnnmTTiRnMRt) yfmmii 



6 


THE GAZETTE OF INDIA ■ EXTRAORDINARY 


[PART III —ShC. 4] 


(5 ) R*T sffRlRIRf 5TTT Rfif RT Wf# RTRf 3 RRf^RRR ( 4) R> SEPfcT RET RTEf RITTR Tf f*FI fRElT 3FR RTPR 
Tf fRRR ttm t, RFT RlRR RfRT RIRRt RFl Rf W1RT RTT RT ^ ^TTR RR TTRTR TiWt, Rf RR fRRTR R*f R?, fRR^t RRRf 
£TTT RT^ RR 'frf^RTR fRTRT RRT RT, RTCR 3 RRfETR ^RI RT if 2 RfRVlR RfRR> 11 


9. RTRTTR^fRT RTf^4 RHR RTRT 3T^ R%IT-( 1) R?f^ RtRFp RT RTRIRrRf, RtRTRIRf Rif RTRT Rif 

£TTT REpRTR fRTRT RTTfI TfTlt fRTRt TTTJRRT Rff RffET RT TTJRTTR RfRIRTrlf cjtft RTTfRli? RifR! 3ffT RtETRjR Rif Tfrff RfRTRTRff 
fcfRR if W RR "if RRTERT, Rf RTf 3TRRTRT Rlf^R I iflf RFFRf if ^TfR/RT^ ^ fRRfrRT ^ fiRR; TT^f 8JRI Rif l^fgfaR 

Rif RTlRf %, R?T RTRTRjR if TJRRT Rif RlfET Tf 72 R^ ^ RTRT fRgfRR Rif RTTRTTf I 

( 2) RT!>T REiTRiR TT^SIRT SIR RTfftTR TTRf fRjRTf^RT ^ if 3TTTR®f t RT Rf?T TPfSTRI Rif RfRTRTR RIT ^f TTFRtR 
RTRI R?f RfcTT %R?T, RRTf^Rfct, RfRTRTRf RI TT^aiRI RfRTRjR Rif MlRR 3 fRETR Rf tRRR if WIRRTffT ^RT, Rf Rpf RI 
fRRflRT if ?t RRIRT 11 $TRI RTfR ^ fRRfER ^ R?fTTR RffRRIER 5TTT f¥?R 3TTRTT Rf?RT ^ RRTR T?RTT Ripf RRRT rTt 
RIRR t f-l ^fRcl Rf 30 fRR ^ Riel I RfRTRI iff R?f 3TR^ PlcRi^f Rff RTJRRT ffRT 3ffr RfR RtM IRj d RR5IRRRI ^ eft RTt Rt 
MiR^ RoF RfR ^RTI R^I f^TRt RTR^ Rlt fRRtR RftfwfRRt 3, R^RRT RT Rt ^RR?t Mr 3^ RfeT ^ RRRT, 
RtRTRRI Rif RTJRFTT ^ 3fRfR RtRlRTTl Tf RRRt fiRTi RRJR ^Rf ^ t^TR alfl RRR RTRRT t, R?T f^Rt Rf RRT ^t TRfftTRT 

ftrli RjgR RiRf A frgfei Rif rrIri i\ m rtr rTrrt rrr r# ^tri i 

(3) RfRR^^RIRrrlf, R^^f^RffRlf^RTR?Rmit%M^f^iRRR^RRR^aT|^tRfR?R)HT^a 

Rif RI lf Rrl RIR^ R^BIRT ^ R? srt^T RltRT Iri R? RfRTRRf ?IR RRT 3T^m RlfRRR ^ RT RfclfTRcI Mi 

RT^R^IRfRTRIRf^^ST^R^RfWf^RlfRllRI^f 15 fRR ^ iffRT RR R^RT I 

RTRJ ®ffRIRIRf ^TR RltRftRR fRTtl£ RTR^ Rff ^f°fRI RIT RRRlR fRRff Rf% ^ RTR^ *f ^Rcf RRIRTT ^ f^IRT RTFRITI 

(4) R^f^RI^RTf^R^RTt^RT.RTfRRTRifRTfRTRif RKfRT^Rft RRIW^ RIrRrTI R^d R^RI I 


( 5) RIT^ offRTRTRf, RRTfTRfR, R^STR fHl^ RT RMTRR R^83R M2 Rif RlfRT RT 30 f^R Rif RRfR Rf RfRT 
RfRTRIR Rif RT^ Rl RRTRFT ^ %R RTRTR 3RT I RfR RfMTRIITf, RiTi affr RfRlRjd RIT RTjfRR 1%R RT^T RIRf iRl^f 
RURTf tf, RlfcTRf ^ R#I fRITff RT^ Rif RTR^T RIT^ RR fRfRRRR RRRT t, R?i R? ^Rl, RRTfTRffl, R^«3R fTRf^ RT 
R f df TRI R^5fm ffRT^ Rif Rlf*R ^ 30 f^R Rif RRfR ^ RlRT RI^RT I 


(6) ®ffRIRjR'gTRRRfRfRRR (5) 3 RRTRrfRRRRTRTRRITRTRTRTRiRTTTRITf^TQ,RFf RTRfRTRIRf RTRTRT#FR 
fRIR; RT^t Rif Rlffn TT 7 f^R ^ ^ffcTT RTf^R TRIR RIT TTRTR RI^RT ITTR1R if fRRER^I MIMefi RfRTRIRf RR RT RT RR RH 
^^^^RITRTRf #RRfRRfRRfRR^^, fRTT^RT#?IR RltRR^Rf^TRlRIRfRRTRRT RT, STTTR Ff RRfcRR ^RI RT 
Tt 2 RfRRR 3#IRI ^ | 


10. RTfaTftRTTRlf Rif R f ^ff PI-( 1 ) RRlfTRfR, RfRR RT RTRERT RITTRR RIRT RTTRI RTtf RfRlRItlf, Wit RT 
RRf RffTTRt RTTRif if TTRf fRRRf ^f, ^f 1% : 


(RI) Rrf ^RfTRRR 3TfRMfRRRITRT; 

(TI) RTfRTRfRl RRrR RRT RTR fR^TR RT RTRfR^RTR ^ Rf^RcfR % RRRT; 
('R) RTfRRf RT TTRR^TR RfR RITRT; 
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(^) Trfm\ 3ft ^ih ftqfa rt wt, 3^3 #ro, tj^h sfa ^ 3ft FFRift ^ twit 3 ft 33^3 

3R3 13 RH3nrt ^raq 3 rht ; 

(■go 333Rt -qi 33^31$ 3R3T sfft 3lfcWt 3ft 37 3FT 33 ^IR 333T; 

(r) 3 ifcrat 3 ft ^jrct vfo Rrct 3 R 3 T-, 

( T r $) qrf^wi 3; 243H W > ^i 3 H Rift 3 tr! ; W 3 31 3*3133733in 3 t 3 T 3 j 3 733$ ^ Rforfo, f^rff $3; 

7£ t3rft3 f?3 3ft7 .SRtfM^t^^THT; 3tk 

(R) 3f^3!3i7fR?$3733rRt 
373 33^31# 3ft3Ti 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY 
NOTIFICATION 

New Delhi, the 26lh April. 2002 


Insurance Regulatory and Development Authority (Protection of Policyholders’ Interests) Regulations, 2002 


F. No. IRDA/Regu/4/2002. — fa exercise of the powers conferred by clause (zc) of sub-section (2) of 
section 114A of the Insurance Act, 1938 (4 of 1938) read with sections 14 and 26 of the Insurance 
Regulatory and Development Authority Act, 1999 (41 of1999), the Authority, in consultation with the 
Insurance Advisory Committee, hereby makes the following regulations, namely: 

Short title and commencement 

1.(1) These regulations may be called the Insurance Regulatory and Development Authority (Protection of 
Policyholders’ Interests) Regulations, 2002 

(2) They shall come into force on the date of their publication in the Official Gazette and shall apply to all 
contracts of insurance effected thereafter, except regulation 4( 1) which shall come into force on 1 s ’ 
October, 2002. 

(3) These Regulations are in addition to any other regulations made by the Authority, which may, inter 
alia, provide for protection of the interest of policyholders. 

(4) These Regulations apply to all insurers, insurance agents, insurance intermediaries and policyholders. 

Definitions 

2. (1) In these regulations, unless the context otherwise requires: 

(a) “Act” means the Insurance Act, 1938 (4 of 1938); 

(b) “Authority” means the Insurance Regulatory and Development Authority established under the provisions 
of section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999); 

(c) “Cover” means an insurance contract whether in the form of a policy or a cover note or a Certificate of 
Insurance or any other form prevalent in the industry to evidence the existence of an insurance contract; 

(d) “Proposal form” means a form to be filled in by the proposer for insurance, for furnishing all material 
infonnation required by the insurer in respect of a risk, in order to enable the insurer to decide whether 
to accept or decline, to undertake the risk, and in the event of acceptance of the risk, to determine the 
rates, terms and conditions of a cover to be granted. 

Explanation: “Material” for the purpose of these regulations shall mean and include all important, 
essential and relevant information in the context of underwriting the risk to be covered by the insurer. 

(e) “Prospectus” means a document issued by the insurer or in its behalf to the prospective buyers of 
insurance, and should contain such particulars as are mentioned in Rule 11 of Insurance Rules, 1939 and 
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-includes a brochure or leaflet serving the purpose! Such a document should also specify the type and 
character of riders on the main product indicating the nature of benefits flowing thereupon; 

(f) Words and expressions used and not defined in these regulations, but defined in the Act, or the Life 
Insurance Corporation Act, 1956, (31 of 1956) or the General Insurance Business (Nationalisation) 
Act 1972 (57 of 1972), or the Insurance Regulatory and Development Authority Act, 1999 (41 of 
1999) or the Insurance Rules, 1939 shall have the meanings respectively assigned to them in those Acts 
or the Rules. 

3. Poin of Sale 

(1) Notwithstanding anything mentioned in regulation 2(e) above, aprospectus of any insurance product shall 
clearh state the scope ofbenefits, the extent of insurance cover and in an explicit manner explain the warranties, 
exceptions and conditions of the insurance cover and, in case of life insurance, whether the product is participating 
(with-profits) or non-participating (without-profits). The allowable rider or riders on the product shall be 
clearly spelt out with regard to their scope ofbenefits, and in no case, the premium relatable to all the riders 
put together shall exceed 30% of the premium of the main product. 

Explanation: The rider or riders attached to a life policy shall bear the nature and character of the main 
policy, viz. participating or non-participating and accordingly the life insurer shall make provisions, etc., in its 
v ooks. 

(2) An insurer or its agent or other intermediary shall provide all material information in respect of a proposed 
cover to the prospect to enable the prospect to decide on the best cover that would be in his or her interest. 

(3) Where the prospect depends upon the advice of the insurer or his agent or an insurance intermediary, such 
a person must advise the prospect dispassionately. 

(4) Where, for any reason, the proposal and other connected papers are not filled by the prospect, a certificate 
may be incorporated at the end ofproposal form from the prospect that the contents of the form and documents 
have been fully explained to him and that he has fully understood the significance of the proposed contract. 

(5) In the process of sale, the i nsurer or its agent or any intermediary shall act according to the code of 

conduct prescribed by : 
l) the Authority 

ii) the Councils that have been established under section 64C of the Act and 

iil) the recognized professional body or association of which the agent or intermediary or insurance 
intermediary is a member. 

4. Proposal for insurance 

(1) Except in cases of a marine insurance cover, where current market practices do not insist on a written 
proposal form, in all cases, a proposal for grant of a cover, either for life business or for general business, must 
be evidenced by a written document. It is the duty of an insurer to furnish to the insured free of charge, within 
30 days of the acceptance of a proposal, a copy of the proposal form. 
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(2) Forms and documents used in the grant of cover may, depending upon the circumstances of each base. be 
made available in languages recognised under the Constitution of India. 

(3) I»' filling the form of proposal, the prospect is to be guided by the provisions of Section 45 of the Act. Any 
proposal form seeking information for grant of life cover may promineritly state therein the requirements of 
Section 45 of the Act. 

(4) Where a proposal form is not used, the insurer shall record the information obtained orally or in writing, 
and confirm it within a period of 15 days thereof with the proposer and incorporate the inform ationfin its 
cover note or policy. The onus of proof shall rest with the insurer in respect of any information not so 
recorded, where the insurer claims that the proposer suppressed any material information or provided misleading 
or false information on any matter material to the grant of a cover. 

(5) Wherever the benefit of nomination is available to the proposer, in terms of the Act or the conditions'of 
policy, the insurer shall draw the attention of the proposer to it and encourage the prospect to avail the facility. 

(6) Proposals shall be processed by the insurer with speed and efficiency and all decisions thereof shall be* 
communicated by it in writing within a reasonable period not exceeding 15 days from receipt of proposals by- 
the insurer. 

5. Grievance redressal procedure 

Every insurer shall have in place proper procedures and effective mechanism to address complaints ana 
grievance^ of policyholders efficiently and with speed and the same along-with the information in respect of 
Insurance Ombudsman shall be communicated to the policyholder along-with the policy document and as 
maybe fouhd necessary. 

6. Matters to be stated in life insurance policy 

(l) A life insurance policy shall clearly state: 

(a) the name of the plan governing the policy, its terms and conditions; 

(b) whether it is participating in profits or not; 

(c) the basis of participation in profits such as cash bonus, deferred bonus, simple or compound 
reversionary bonus; 

(d) the benefits payable and the contingencies upon which these are payable and the other terms and 
conditions of the insurance contract; 

(e) the details of the riders attaching to the main policy; 

(f) the date of Commencement of risk and the date of maturity or date(s) on which the benefits are 
payable; 

(g) the premiums payable, periodicity of payment, grace period allowed for payment of the premium, the 
date the last instalment of premium, the implication of discontinuing the payment of an instalments) of 
premium and also the provisions of a guaranteed surrender value. 

(h) the age at entry and whether the same has been admitted; 

(i) the policy requirements for (a) conversion of the policy into paid up policy, (b) surrender (c) non¬ 
forfeiture and (d) revival of lapsed policies; 
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(j) contingencies excluded from the scope of the cover, both in respect of the main policy and the riders; 

(k) the provisions for nomination, assignment, and loans on security of the policy and a statement that the 
rate of interest payable on such loan amount shall be as prescribed by the insurer at the time of taking 
the loan; 

(l) any special clauses or conditions, such as, first pregnancy clause, suicide clause etc.; and 

(m) the address of the insurer to which all communications in respect of the policy shall be sent. 

(n) the documents that are normally required to be submitted by a claimant in support of a claim under 
the policy. 

(2) While acting under regulation 6( 1) in forwarding the pol icy to the insured, the insurer shall inform by the 
letter forwarding the policy that he has a period of 15 days from the date of receipt of the policy document to 
review the terms and conditions of the policy and where the insured disagrees to any of those terms or 
conditions, he has the option to return the policy stating the reasons for his objection, when he shall be entitled 
to a refund of the premium paid, subject only to a deduction of a proportionate risk premium for the period on 
cover and the expenses incurred by the insurer on medical examination of the proposer and stamp duty 
charges. 

(3) In respect of a unit linked policy, in addition to the deductions under sub-regulation (2) of this regulation, 
the insurer shall also be entitled to repurchase the unit at the price of the units on the date of cancellation. 


(4) In respect of a cover, where premium charged is dependent on age, the insurer shall ensure that the age is 
admitted as far as possible before issuance of the policy document. In case where age has not been admitted 
by the time the policy is issued, the insurer shall make efforts to obtain proof of age and admit the same as 
soon as possible. 

7. Matters to be stated in general insurance policy 

(1) A general insurance policy shall clearly state: 

(a) the name(s) and address(es) of the insured and of any bank(s) or any other person having financial 
interest in the subject matter of insurance; 

(b) full description of the property or interest insured; 

(c) the location or locations of the property or interest insured under the policy and, where appropriate, 
with respective insured values; 

(d) period of Insurance; 

(e) sums insured; 

(f) perils covered and not covered; 

(h) any franchise or deductible applicable; 

(i) premium payable and where the premium is provisional subject to adjustment, thebasis of adjustment 
of premium be stated; 

(j) policy terms, conditions and warranties; 
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) action to be taken by the insured upon occurrence of a contingency likely to give rise to a claim under 
the policy; 

1 } the obligations of the insured in relation to the subject matter of insurance upon occurrence of an 
event giving rise to a claim and the rights of the insurer in the circumstances; 
iVii) any special conditions attaching to the policy; 

In) provision for cancellation of the policy on grounds of mis-representation, fraud, non-disclosure of 
material facts or non-cooperation of the insured; 

: o 1 the address of the insurer to which all communications in respect of the insurance contract should be 
sent; 

(p) the details of the riders attaching to the main policy; 

< q ) proforma of any communication the insurer may seek from the policyholders to service the policy. 

{2 1 every insurer shall inform and keep informed periodically the insured on the requirements to be fulfilled by 
fiv' insured regarding lodging of a claim arising in terms of the policy and the procedures to be followed by him 
to enable the insurer to settle a claim early. 

8 , Claims procedure in respect of a life insurance policy 

(1 ’ A life insurance policy shall state the primary documents which are normally required to be submitted by 
a r ‘..urn ant in support of a claim. 

1 2) \ life insurance company, upon receiving a claim, shall process the claim without delay. Any queries or 
s -irement of additional documents, to the extent possible, shall be raised all at once and not in a piece-meal 
>r j ner, within a period of 15 days of the receipt of the claim. 

f 5 * A claim under a life policy shall be paid or be disputed giving all the relevant reasons, within 30 days from 
’ 1 date of receipt of all relevant papers and clarifications required. However, where the circumstances of a 
cu n \ warrant an investigation in the opinion of the insurance company, it shall initiate and complete such 
" - uAigation at the earliest. Where in the opinion of the insurance company the circumstances of a claim 
as immt an investigation, it shall initiate and complete such investigation at the earliest, in any case not later 
th>n 6 months from the time of lodging the claim. 

(- ; 2 Subject to the provisions of section 47 of the Act, where a claim is ready for payment but the payment 
c -nnot be made due to any reasons of a proper identification of the payee, the life insurer shall hold the 
a nount for the benefit of the payee and such an amount shall earn interest at the rate applicable to a savings 
? ' ink account with a scheduled bankfeffective from 30 days following the submission of all papers and 

information). 

‘ **) Where there is a delay on the part of the insurer in processing a claim for a reason other than the one 
• < > red by sub-regulation (4), the life insurance company shall pay interest on the claim amount at a rate 
\ hich is 2% above the bank rate prevalent at the beginning of the financial year in which the claim is reviewed 
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9. Claim procedure in respect of a general insurance policy 

(1) An insured or the claimant shall give notice to the insurer of any loss arising under contract of insurance at 
the earliest or within such extended ti me as may be allowed by the insurer. On receipt of such a communication, 
a general insurer shall respond immediately and give clear indication to the insured on the procedures that he 
should follow. In cases where a surveyor has to be appointed for assessing a loss/ claim, it shall be so done 
within 72 hours of the receipt of intimation from the insured. 

(2) Where the insured is unable to furnish all the particulars required by the surveyor or where the surveyor 
does not receive the full cooperation of the insured, the insurer or the surveyor as the case may be, shall 
infonn in writing the insured about the delay that may result in the assessment of the claim. The surveyor shall 
be subjected to the code of conduct laid down by the Authority while assessing the loss, and shall communicate 
his findings to the insurer within 30 days ofhis appointment with a copy of the report being furnished to the 
insured, if he so desires. Where, in special circumstances of the case, either due to its special and complicated 
nature, the surveyor shall under intimation to the insured, seek an extension from the insurer for submission of 
his report. In no case shall a surveyor take more than six months from the date ofhis appointment to furnish 
his report. 

(3) If an insurer, on the receipt of a survey report, finds that it is incomplete in any respect, he shall require the 
surveyor under intimation to the insured, to furnish an additional report on certain specific issues as may be 
required by the insurer. Such a request may be made by the insurer within 15 days of the receipt of the original 
survey report. 

Provided that the facility of calling for an additional report by the insurer shall not be resorted to more than 
once in the case of a claim. 

(4) The surveyor on receipt of this communication shall furnish an additional report within three weeks of the 
date of receipt of communication from the insurer. 

(5) On receipt of the survey report or the additi onal survey report, as the case may be, an insurer shall within 
a period of 30 days offer a settlement of the claim to the insured. If the insurer, for any reasons to be recorded 
in writing and communicated to the insured, decides to reject a claim under the policy, it shall do so within a 
period of 30 days from the receipt of the survey report or the additional survey report, as the case may be. 

(6) Upon acceptance of an offer of settlement as stated in sub-regulation (5) by the insured, the payment of 
the amount due shall be made within 7 days from the date of acceptance of the offer by the insured. In the 
cases of delay in the payment, the insurer shall be liable to pay interest at a rate which is 2% above the bank 
rate prevalent at the beginning of the financial year in which the claim is reviewed by it. 

10. Policyholders’ Servicing 

(1) An insurer carrying on life or general business, as the case may be, shall at all times, respond within 10 
days of the receipt of any communication from its policyholders in all matters, such as: 

(a) recording change of address; 
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(b) noting a new nomination or change of nomination under a policy; 

(c) noting an assignment on the policy; 

(d) providing information on the current status of a policy indicating matters, such as, accrued bonus, 
surrender value and entitlement to a loan; 

(e) processing papers and disbursal of a loan on security of policy; 

(f) issuance of duplicate policy; 

(g) issuance of an endorsement under the policy; noting a change of interest or sum assured or perils 
insured, financial interest of a bank and other interests; and 

(h) guidance on the procedure for registering a claim and early settlement thereof. 

11. General 

(1) The requirements of disclosure of “material information” regarding a proposal or policy apply, under these 
regulations, both to the insurer and the insured. 

(2) The policyholder shall assist the insurer, if the latter so requires, in the prosecution of a proceeding or in the 
matter of recovery of claims which the insurer has against third parties. 

(3) The policyholder shall furnish all information that is sought from him by the insurer and also any other 
information which the insurer considers as having a bearing on the risk to enable the latter to assess properly 
the risk sought to be covered by a policy. 

(4) Any breaches of the obligations cast on an insurer or insurance agent or insurance intermediary in terms of 
these regulations may enable the Authority to initiate action against each or all of them, jointly or severally, 
under the Act and/or the Insurance Regulatory and Development Authority Act, 1999. 


N. RANGACHARI, Chairman 
[ADVT III/IV/161/2002/Exty. | 
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